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profile
Resourceful, flexible Laboratory professional with fourteen years successful experience in demanding work environments requiring high levels of precision using techniques as: Method of disintegrating the sample, titrations, pH and Conductivity Testing, Atomic Absorption Spectrometry, ICP-AES, FRX, DRX, Molecular Absorption Spectrophotometry (UV-vis), Infrared Absorption Spectrometry After Ignition (LECO) and Gas Chromatography.
Adaptable; transition easy between small and large task, working individually and in a team.
Personable; well-traveled individual who enjoyed working with customers and colleagues from all country and cultures.
Demonstrated skill managing multiple technical projects through all phases to completion.
Consistently, exceeded expectation and add extra value.
Proven ability to train, evaluate and lead successful cross-functional employee teams.

professional Experience
Orinoco Iron S.C.S.	Puerto Ordaz, Bolivar.
Laboratory Coordinator	200o – Present
· Contribution to maximum efficiency of laboratory operations through implementation of standard ISO 10725.
· Make improvements in performance laboratory above 98% by detections potential sources of nonconforming testing with use repeatability conditions and proficiency testing.
· Slashed cost on training of laboratory staff up to 95% by using own resources and negotiation with other laboratories nearby with the same necessity while ensuring the continuation and enhancements of services.
· Increase internal customer satisfaction with close to 99% satisfied with the improvements made to the laboratory by determine root cause and corrective action in cases of nonconforming product or other customer issues.
· Provided leadership and improved request for testing the different sampling points of the production process by the application of statistical techniques and analysis of trends. Result was 35% reduction in request for testing that saved nearly $1000 per month in supplies and reagents.
· Recommended an improved system of send sample test results by intranet resulting in greater accuracy and reduced time, so that operation unit can get changes timely on control variable.
· Ensure recent use standard test like ISO, ASTM in the Spanish language through coordination of technical standardization committee, with the standards body of Venezuela FONDONORMA.
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FORMAL Education
Gran Mariscal de Ayacucho University	Puerto Ordaz, Bolivar
Materials Engineer	2010
Obtained the Engineer's Degree with GPA 3.2
Analysis Elemental using ICP-OES and polarized light microscopy

Antonio Jose de Sucre Polytechnic University	Puerto Ordaz, Bolivar
Metallurgy	2000
Obtained the Bachelor of Technology with GPA 3.1

computer skill
· Statistic Software: Minitab 17 and Statgraphics Centurion XVI
· Microsoft Office (Word, Excel, PowerPoint & Outlook)
· SAP 
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